Affordability Model | Understanding The At-Risk Player

Focal
Prevent

When people spend beyond their affordable limits while gambling, they do not always show any extreme behaviours or
obvious signs of risk. Instead, these people are likely to be running out of resources to fund their gambling, which can lead
to borrowing, debt, and using money intended for other purposes in hopes of winning big.

The Affordability Model looks at behaviours "under the surface" to identify when players are most likely to be over-spending,
even if on the surface they look like they are making safer gambling choices.

Practical Example for Frontline Staff: This person is a regular player. You may have had concerns about them in the past,
but now they appear to be “doing better”.

Personal Automated Messaging
Delivery Methods

+  SMS, emails
+ Links to Player Resources and Tools

How Staff Can Help

Making Connections

» Taking a customer care approach
» Making connections, not corrections

Talking Points and Resources

Affordability

» Explaining the odds
» No guarantees of winning
» Budget planning and limit setting
» Only using funds set aside for entertainment
» Betting bigger means spending faster
* Not playing with borrowed funds or credit
» Leaving bank cards at home
» Setting bank app blocks
» Gambling is never a good strategy for making money
+ Providing and directing to Focal Assist resource
« Providing and demonstrating pre-commitment tools
= Providing Player Activity Statements
 Strategies for managing wins:
= Cashing out
= Putting winnings in their pocket
= Playing within their original limit without
touching the winnings

Model
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What You See

Compared to others, this person might be:
Staff » Playing shorter sessions

Observations + Playing fewer sessions
+ Playing at a slower speed
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